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Effort

Respondent Comments

FR.0001 Claims

Claims (General)

00

The system shall provide a capability to create a work item if the system
determines that federal wages cannot be added to a claim.

Low

When a response is received from FCCC, myBIS
displays a warning message if the wages are not
assignable to the paying state. myBIS would be
modified to create a work item for a user to indicate
wages cannot be added to the claim.

FR.0002 Claims

Claims (General)

00

The system shall provide a capability to store lag quarter wages associated with
claim.

myBIS stores six quarters of wages, the regular basg
period and two following quarters, for Federal and
Military employers. Wages in the two lag quarters cal
be used on subsequent claims. myBIS stores five
quarters of wages, including the lag quarter, for all
other employers that can be used on a subsequent
claim.

u

FR.0003 Claims

Claims (General)

00

UC.01.07

The system shall provide a capability to generate a notification to the claimant th
their claim has been cancelled.

—

myBIS generates a notice to the claimant when a
claim is cancelled.

FR.0004 Claims

Claims (General)

00

UC.01.10

The system shall provide a capability to create a work item for IB-6 discrepancieq
(outgoing) by discrepancy code.

Low

myBIS contains a screen to view IB6 Receivable
Exceptions and the associated B4, IB5, and I1B6 dat]
for the discrepancy code. myBIS also has a page to
track contact between states for an IB6 Receivable
Exception. In addition to this approach, a common
work item would be created for IB-6 discrepancies.

FR.0005 Claims

Claims (General)

00

UC.01.10

The system shall provide a capability to create a work item for redeterminations
with no employer name (entry errors).

myBIS contains validation to prevent the affidavit of
wages on a claim without an employer name. myBIS
allows users to generate generic work item for any
item that requires follow up.
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Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
myBIS allows users to generate generic work items
. - . . for any action that requires follow up. This
FR.0006 Claims Claims (General) 00 UC.01.10 The system shall provide a capability to create f"‘ V\.Ior.k It?m when high quarter 3 functionality would be used to provide a capability to
wages are greater than $99,999.99 and the claim is ineligible. . ;
create a work item when high quarter wages are
greater than $99,999.99 and the claim is ineligible.
The system shall provide a capability to create a work item for I1B-4 transactions f] .
FR.0007 Claims Claims (General) 00 UC.01.10 which responses were not sent to the requesting state (by reason code for not 3 myBIS creates.work ftems for. IB4 Requests where a
) IB4 Response is not automatically created.
sending).
. . . . myBIS would be modified to provide a capability to
FR.0008 Claims Claims (General) 00 UC.01.10 The system shall provide a capability to create a work item for responses received 1 Low create a work item for responses received from
from federal employers.
federal employers.
myBIS allows users to remove wages from a claiman
. . . o N if a claimant or employer indicates they should not bg
FR.0009 Claims Claims (General) 00 UC.01.10 The system shall prgwde a capability to create a work item for initial determinatio 3 on the claim and are rejected. Users can create a
where wages are rejected. : . . .
generic work item in myBIS at the time wages are
rejected.
The system shall provide a capability to create a work item for incoming wages npt myBIS creates a work item if the 1B4 Response
FR.0010 Claims Claims (General) 00 UC.01.10 Y P P y g wag 3 wages are not automatically posted and require staff
posted due to errors. :
review.
. - . T myBIS creates a work item if wages are added or
. . The system shall provide a capability to create a work item for monetarily ineligible o . L
FR.0011 Claims Claims (General) 00 UC.01.10 - y . P P y ) y 9 3 modified during the claim filing process. myBIS allow
claims for which a UCB-13 has been filed. . . .
users to generate generic work item for any item that
requires follow up.
myBIS sends a notice to the claimant if IB-4
The system shall provide a capability to create a work item for SSNs with an I1B-4] responses have not been received for IB-4 requests
FR.0012 Claims Claims (General) 00 UC.01.10 sent but no response received within an administrator configurable number of 1 Low within a predefined number of days. myBIS would be]
days. modified to send a work item to a staff member if an
IB-4 response is not received.
. - . S myBIS processes a redetermination when wages are
FR.0013 Claims Claims (General) 00 UC.01.10 The system shall prgwde a capability to create a work item for redeterminations 3 rejected. myBIS allows users to generate generic
where wages are rejected. . . .
work item for any item that requires follow up.
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myBIS contains a screen to view 1B6 Payable
. . . . . Exceptions and the associated 1B4, IB5, and 1B6 dat3
FR.0014 Claims Claims (General) 00 UC.01.10 The sy.stem shall provide a capability to greate a work item for 1B-6 discrepancied 1 Low for the exception. In addition to this approach, a
(incoming - by state and SSN) for each discrepancy code. .
common work item would be created for IB-6
discrepancies.
The system shall provide a capability to create a work item for discrepancies myBIS creates a work item and sends an IB13 to the|
FR.0015 Claims Claims (General) 00 UC.01.10 between IB-4 wage information sent to another state and I1B-5 information received 3 sending state for wage discrepancies between the
from the other state. IB4 Response and IB5.
The system shall provide a capability to associate a CWC wage transcript with ggsBlinsseeniisr:cTe?\?gs |tr? dti:zticr:a”:;\?él\;virrf:n?ins|84
FR.0016 Claims Claims (General) 00 UC.01.10 correspondence indicating that the claimant is eligible for a CWC claim in anothe 3 ) .p ) 9 . .
state eligible in another state and may decide which state
' file.
myBIS sends a notice to the claimant when an 1B4
The system shall provide a capability to publish a CWC wage transcript with the Response is received indicating the claimant is
FR.0017 Claims Claims (General) 00 UC.01.10 associated correspondence indicating that the claimant is eligible for a CWC claifn 3 eligible in another state which includes the wages
in another state. received from the other state and the claimant may
decide which state to file.
myBIS contains screens to view |IB6 Payable Bills an
FR.0018 Claims Claims (General) 00 UC.01.10 The system shall pr.owde a capability to create a work item to authorize the 1 Low the asspmated payment |nf0rmat|on. myBIS would bd
payment of IB-6 billings to other states. customized to create a work item for a user to
authorize payment of I1B-6 billings to other states.
myBIS contains screens to view |IB6 Payable Bills an
. - . - the associated payment information. myBIS would bd
FR.0019 Claims Claims (General) 00 UC.01.10 The system shal! provide a gapablllt){ to pre-authorize the payment of 1B-6 biliing 1 Low customized to process IB6 Payables and payments
to other states without user intervention. ) . ) h
including automatic payments where authorized
based on business rules.
myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
The system shall provide a capability to create and maintain administrator EUCO08, EB, and TRA claims. myBIS automatically
FR.0020 Claims Claims (General) 00 UC.01.01 configurable eligibility questions for each claim program type (Ul, UCX, UCFE, 1 Medium creates issues if the claimant answers in a manner

CWC, STC, TRA, ATAA, DUA).

that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator for program types.
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The system shall provide a capability to identify unemployment compensation myBIS provides the the capability to identify
FR.0021 Claims Claims (General) 00 serwcgs as talliable or non-tall!a.blg. based.upon US Department of.L.a.bor . unemplpyment compensatlon services as talliable or
guidelines. (e.g., completed Eligibility Review Process, processed initial claim, non-talliable as required by Department of Labor for
adjudicated claim, etc.) reporting purposes.
myBIS prevents payment if the claimant is determing]
. - . to not have met the required work search contacts.
FR.0022 Claims Claims (General) 00 The system shall prgwde a capability to determine the.number of‘work see.lrch Trivial myBIS would be updated to determine the number of
contacts a claimant is expected to make each week without user intervention. ) )
work search contacts required by the claimant each
week.
myBIS contains both an internal and external payme
FR.0023 Claims Claims (General) 00 UC.01.01 The system. shall provide a capability to display benefit payment details for a claim detail scrgen for staff and claimants detailing the
(e.g., date, instrument, amount). weeks paid, payment amount, payment method,
issued date, and weekly payment breakdown.
myBIS contains both an internal and external payme
. . The system shall provide a capability to display the details of how a payment wag detail screen for staff and claimants detailing the
FR.0024 Claims Claims (General) 00 uc.o1.01 calculated (e.g., the deductions made from the WBA). weeks paid, payment amount, payment method,
issued date, and weekly payment breakdown.
myBIS can process multiple benefit payment
FR.0025 Claims Claims (General) 00 UC.01.01 The system shall p.rowde a (?apablllty to proce.ss multiple benefit payment .transactlons on a single day grouped by clalmam,‘ an
transactions on a single business day to a claimant. issues one payment. The payment can span multiple]
programs and claims.
. . . ) . myBIS processes benefit payments on a nightly basi
FR.0026 Claims Claims (General) 00 UC.01.01 The system s.haII proylde a capability to provide benefit payments to claimants without user intervention.
without user intervention.
myBIS provides a capability to allow claimants to
FR.0027 Claims Claims (General) 00 UC.01.01 The system shall provide a capability to allow claimants to modify the preferred modify the preferred payment method. myBIS users
payment method. may update the payment method to debit card after
receving payments via direct deposit.
. . The system shall provide a capability to provide claimants the option of having myBIS allows a claimant to elect for federal taxes to
FR.0028 Claims Claims (General) 00 uc.o1.01 federal taxes withheld from their benefit payments. be withheld from benefit payments.
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The system shall provide a capability to determine the schedule for Eligibility myBIS would be modified to allow an administrator td
FR.0029 Claims Claims (General) 00 UC.01.01 Review Process reviews for each claimant based on administrator configurable 1 Low configure business rules to select claimants for the
business rules. Eligibility Review Process reivew and determine the
review schedule.
The system shall provide a capability to determine a claimant’s continuing eligibil|ty myBIS provides a capability to determine a claimant’
FR.0030 Claims Claims (General) 00 UC.01.01 for benefits (Eligibility Review Process) for each program type and each funding 3 continuing eligibility for benefits (Eligibility Review
source without user intervention. Process) for each program type and each funding
source without user intervention.
. - . . . L - myBIS would be modified to identify claimants as hig
FR.0031 Claims Claims (General) 00 UC.01.01 The.system shall proylde a cgpablllty o !dentlfy a. claimant as a priority Eligibility 1 Medium prioority to participate in the Eligibility Review Proces
Review Process candidate without user intervention. .
based on business rules.
. " R - ) myBIS would be modified to provide the capability to
FR.0032 Claims Claims (General) 00 UC.01.01 The system s.haII provide .a cgpablllty.t(.J r.n.amtaln. an administrator configurable 1 Low define an administrator configurable timeframe to
timeframe to include a claim in the Eligibility Review Process. . S T .
include a claim in the Eligibility Review Process
timeframe based on business rules.
The system shall provide a capability to exempt a claim from inclusion in the myBIS would be modified to allow a user to indicate
FR.0033 Claims Claims (General) 00 UC.01.01 1€ 5y natp P y P 1 Trivial that a claim is exempt from the Eligibility Review
Eligibility Review Process.
Process.
The system shall provide a capability to maintain an administrator configurable myBIS would be modified to provide an administrato
FR.0034 Claims Claims (General) 00 UC.01.01 timeframe to generate a reminder to the claimant for a claim lacking a response tp 1 Low configurable timeframe to generate correspondence
the Eligibility Review Process form. to claimant as a reminder to complete and return the
Eligibility Review Process form.
. - - - myBIS would be modified to allow a user to indicate
FR.0035 Claims Claims (General) 00 UC.01.01 The.system shaII. provide capablllty.for a user to indicate that the Eligibility 1 Trivial that the Eligibility Review Process is complete for a
Review Process is complete for a claim. claim
FR.0036 Claims Claims (General) 00 UC.01.01 The sfyst(.em.shall prpwde a cagablllty to. remove the Eligibility Review Process 1 Low myBIS Wogld be mod.lfleq to. remove the Ellglbl.ll'[y .
pending indicator without user intervention. Review Pricess pending indicator once the review is
complete, without user intervention.
. - . - ) myBIS would be modified to provide an adminstrator
The system shall provide a capability to maintain an administrator configurable ) A . )
. . - ' . . ) - . confiugurable timeframe after which payment is
FR.0037 Claims Claims (General) 00 UC.01.01 timeframe to prevent benefit payment without user intervention for a claim lacking 1 Low . ) P )
. ; prevented on a claim lacking an Eligibility Review
response to the Eligibility Review Process form.
Process form.
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The system shall provide a capability to identify a claim as scheduled for a Re- myBIS would be modified to |den.t|fy .a. clalme.mt as
. . S . . . ) scheduled for Re-employment Eligibility Review, and
FR.0038 Claims Claims (General) 00 UC.01.01 employment Eligibility Assessment (REA) without user intervention via system 1 Low . L .
. . . send data to WorkForce Service via interface without
interface with WorkForce Services. . .
user intervention.
FR.0039 Clai Clai G | 00 UC.0L.01 h hall id bility identi lai gis| " 1 Trivial myBIS would be updated to allow a user to indicate i
. aims aims (General) .01. e system shall provide a capability for a user to identify a claimant as dislocatdd. rivia a claimant is dislocated.
myBIS automatically determines if a claimant can filg|
FR.0040 Claims Claims (General) 00 UC.01.13 The system.shall prpwde a capgblllty to determine what Unemployment 3 a Clalm. as well as the claim ty.pe and program type o
Compensation services are available to an external user. the claim. myBIS also determines the program and
eligible weeks for certification and allows the claiman
to retrieve frequently requested documents.
. . The system shall provide a capability to associate a WorkForce office with a myBIS determines the associated Regional
FR.0041 Claims Claims (General) 00 UC.01.01 claimant. 3 WorkEorce Board based on business rules.
FR.0042 Claims Claims (General) 00 UC.01.01 Th.e system shal! provide a capability to display a “?t of po.tennal qukForce 3 myBIS allows a staff member to update a claimant's
offices that a claimant may select from to be associated with the claimant. )
WorkForce office.
FR.0043 Claims Claims (General) 00 UC.01.01 The system shall prow.de a capability for a system administrator to maintain 3 myBIS contains office information for display on
WorkForce office details. . ) .
screens and allows maintenance of office details.
. . The system shall provide a capability to assign a claimant to an AWI cost center myBIS determines the associated cost center/hub
FR.0044 Claims Claims (General) 00 UC.01.01 without user intervention. 3 based on business rules.
FR.0045 Claims Claims (General) 00 UC.01.01 The sys.tem shall provide a capability t(? associate c.:lalrn. |nformat|0n recelve.d via 1 Low myBIS vyould be. modified to associate clalm .
system interface from WorkForce Services to a claim without user intervention. information received from WorkForce Services via ar
interface to a claim without user intervention.
The system shall provide a capability to determine if claimant is required to regisf myBIS contains functionality to auto-register
FR.0046 Claims Claims (General) 00 UC.01.01 Y P . . P y. ) q 9 3 claimants with WorkForce Services based on
for WorkForce Services without user intervention. ]
business rules.
The system shall provide a capability to determine if claimant is eligible to receivd myBIS contains functionality to gather veteran and
FR.0047 Claims Claims (General) 00 UC.01.01 4 ) P . p Y . 9 3 spouse of a veteran information for use by
Veteran Services without user intervention. .
reemployment services.
The system shall provide a capability to create a work item when a claim is myBIS would be modified to create a work item wher
FR.0048 Claims Claims (General) 00 UC.01.01 y . P S P .y ) 1 Low a claimassociated with a priority Eligibility Review
associated with a priority ERP that is not issued. . .
Process that is not issued. .
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FR.0049

Claims

Claims (General)

00

UC.01.01

The system shall provide a capability to create a work item when a claim is
associated with an ERP that is rejected as a duplicate, no matching claim or the
claim is exempt.

Low

myBIS would be modified to create a work item for a
user when a claim associated with an Eligibility
Review Process is rejected as a duplicate, no
matching claim, or the claim is marked as exempt
from review.

FR.0050

Claims

Claims (General)

00

UC.01.13

The system shall provide a capability to determine what options are available to
external user. For example, file a claim, claim weeks, view correspondence,
respond to correspondence, file an appeal or view claim status.

he

myBIS automatically determines if a claimant can filg|
a claim including the claim type and program type of
the claim. myBIS also determines the program and

eligible weeks for certification as well as allowing the
claimant to retrieve frequently requested documents.

FR.0051

Claims

Claims (General)

00

UC.01.07

The system shall provide a capability to re-determine benefits, without user
intervention, upon completion of a monetary re-determination.

myBIS contains functionality to process a monetary
redetermination based on wage, eligibility, and base
period updates and process
adjustments/overpayments based on the update.
myBIS also automatically processes a
redetermination for associated EUCO08, EB, and TRA
claims when the base Ul claim has a redeterminatior].

FR.0052

Claims

Claims (General)

00

UC.01.07

The system shall provide a capability to re-determine benefits, without user
intervention, when claim wage records are modified.

myBIS contains functionality to process a monetary
redetermination based on wage updates and process
adjustments/overpayments based on the update.
myBIS also automatically processes a

redetermination for associated EUCO08, EB, and TRA
claims when the base Ul claim has a redeterminatior].

FR.0053

Claims

Submit Claim

00

UC.01.01

The system shall provide a capability to create and maintain administrator
configurable DUA eligibility questions.

Medium

myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
EUCO08, EB, and TRA claims. myBIS automatically
creates issues if the claimant answers in a manner
that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator for additional program types including
DUA.
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myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
FR.0054 Claims Submit Claim 00 UC.01.01 The sys.t(.errlshall prgwde a capability to enter and store responses to claimant 1 Low EUCOS,'EB, an.d TRA c!alms. myBIS agtomatlcally
DUA eligibility questions. creates issues if the claimant answers in a manner
that indicates potential eligibility. myBIS would be
modified to store the eligibility question responses fo
different program types.
myBIS contains functionality to determine if a claim ig
FR.0055 Claims Submit Claim 00 UC.01.01 Thg system. shall prpylde a capaplllty to determm.e 'th.(? ellg!blll.ty status of an STC 1 High eligible and if it is the e|.|g|b|e claim for a specific wee,
claimant using administrator configurable STC eligibility criteria. end date based on business rules. myBIS would be
modified to allow a system administartor to maintain
the business rules by program type.
The system shall provide a capability to capture and record information to indicatp myBIS allows users to associate other parties such
FR.0056 Claims Submit Claim 00 UC.01.01 Y P P .y P o T 3 as employers, contacts, and lawyers to an issue or
the adversely affected party or parties for each determination or redetermination. decision
FR.0057 Claims Submit Claim 00 UC.01.01 The system shall provide a capability to match an gmploytyer account number to ah 3 myBIS interfaces with .the emp.loygr datgbase to pull
Unemployment Tax (UT) account number located in DOR’s tax system. employer tax account information including account
numbers, account status, and addresses.
The system shall provide a capability to add federal wages to a claim without usgr myBIS contains functionality to automatically add
FR.0058 Claims Submit Claim 00 UC.01.01 . Y ) P P y g 1 Medium wages to a claim based on incoming wages and
intervention. o .
would be modified to automatically process federal
wage responses received without user intervention.
FR.0059 Claims Submit Claim 00 UC.01.01 The system shall p}rowde a capability for an authorized user to agd federal wages 3 myBIS allows authorized user to add federal wages t
the system determines that wages could not be added to the claim. a claim
myBIS contains functionality to automatically add
The system shall provide a capability to add an issue indicator, without user wages to a claim based on incoming wages and
FR.0060 Claims Submit Claim 00 UC.01.01 intervention, if a non-monetary issue is identified on the response from the federal 1 Low would be modified to automatically process federal
employer received through ICON. wage responses and create issues where
appropriate.
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. - . . - myBIS would be modified to create a workflow if a
The system shall provide a capability to notify the user in an administrator federal wage response has not been received in a
FR.0061 Claims Submit Claim 00 UC.01.01 configurable number of days when no response has been received from a federd| 1 Low ) g P .
configurable number of days since a request was
employer.
sent.
myBIS contains functionality to determine if military
wages can be used on a claim based on business
FR.0062 Claims Submit Claim 00 UC.01.01 Thg system shall provide a capabll!ty to determine, without user intervention, if 3 rules. myBIS also calculates. the Cur.renﬂy wage
military wages can be added to claim. amounts based on DD-214 information such as pay
grade, days lost, accrued leave, and start and end
dates.
. " . . myBIS contains functionality to determine if military
FR.0063 Claims Submit Claim 00 UC.01.01 The sygtem shall F.)r.OVIde a capability to create a work |t§m if the system 1 Low wages can be used on a claim based on business
determines that military wages cannot be added to a claim. o . .
rules and would be modified to create a work item if
military wages cannot be added.
FR.0064 Claims Submit Claim 00 UC.01.01 The system shall prowde a capability for an authorized user to adq military wage 3 myBIS allows authorized users to add military wages
if the system determines that wages could not be added to the claim. to a claim
The system shall provide a capability to notify the user in an administrator myBIS would be modified to create a work item to
FR.0065 Claims Submit Claim 00 UC.01.01 configurable number of days when no response has been received from a militar 1 Low notify a user after a configurable number of days afte
employer. sending a reques and no response has not been
received from a military employer.
The system shall provide a capability to notify the user that an amended responsp myBIS would be modified to create a work item wher|
FR.0066 Claims Submit Claim 00 UC.01.01 Y . b P y PONSE 1 Low an amended response for a federal employer is
has been received from the federal employer. .
received.
The system shall provide a capability to notify the user that an amended responsp myBIS would be modified to create a work item wher|
FR.0067 Claims Submit Claim 00 UC.01.01 Y . b p y PONSE 1 Low an amended response for a military employer is
has been received from the military employer. .
received.
. ) ) ) o ) myBIS would be modified to save partially completed
FR.0068 Claims Submit Claim 00 UC.01.01 The system shall provide a capability to suspend a claim. 1 Low claims
i ili ini intai myBIS provides the ability to maintain the list of
FR.0069 Claims Submit Claim 00 UC.01.01 The syst'em shall provide a.capablllty for a system administrator to maintain a 3 ! ) p : y
master list of issues for claims. issues for a claim.
The system shall provide a capability for a system administrator to establish myBIS would be modified to provide the ability to
FR.0070 Claims Submit Claim 00 UC.01.01 administrator configurable business rules that define the impact upon a claim, fon] 1 Medium create configurable business rules to define an issue
each issue. impact on a claim.
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The system shall provide a capability for a system administrator to define businegs ;n;:il:tm ZliJrIi:)sermgglzf?d:eong;;\t/;ier;heuszltlilty 0
FR.0071 Claims Submit Claim 00 UC.01.01 rules identifying the conditions required for the removal of an issue associated tola 1 Trivial o . q
- : conditions to remove each issue associated to a
claim, for each issue. .
claim.
The system shall provide a capability to provide a reminder to a Claims Taker pripr myB}IS would be modified to crea.te "“.‘ work |te.m after
. . . . ) ) L . configurable number of days reminding a Claims
FR.0072 Claims Submit Claim 00 UC.01.01 to deleting an unsubmitted unemployment benefit application that was previously, 1 Low ) B ) .
; Taker of a previously suspended claim prior to its
suspended by a Claims Taker. .
deletion.
Th " hall id bility t ide th 4 tic deleti f myBIS would be modified to allow a user to
FR.0073 Claims Submit Claim 00 UC.01.01 N sys'em shall provide a capa I.I yto .ove.rrl € the systema IC. eletion ot an 1 Low overridethe system's deletion of an unsubmitted
unsubmitted unemployment benefit application marked for deletion. .
employment beneft application.
. . . The system shall provide a capability for a user to enter the form of identification myBIS captures the claimants identification form and
FR.0074 Claims Submit Claim 00 UC.99.02 provided by a claimant. 3 identification number.
The system shall provide a capability to verify an individual's drivers license mf{)?:r?a\:ilg:l\i/i?ﬁ tlrjmzdlfltoer? dz);:“i?:s]s:tvsfr ;illchevr\:ze
FR.0075 Claims Submit Claim 00 UC.99.02 number via system interface with the Florida Department of Highway Safety and 1 Low ) P L g Y
. . o - Safety and Motor Vehicles before a claim is
Motor Vehicles, prior to the submission of a claim. .
submitted.
The system shall provide a capability to verify a claimant's social security numbe myBIS contains functionality to validate a claimant's
FR.0076 Claims Submit Claim 00 UC.99.02 via system interface with the Social Security Administration, prior to the 3 social security number with the Social Security
submission of a claim. Administration.
The system shall provide a capability to verify a claimant's bank account number myBIS provides an interface to verify a claimants
FR.0077 Claims Submit Claim 00 UC.99.02 Y - P ) p. Y fy 3 bank account number and routing number with the
and routing number via system interface. \
Agrency's preferred bank.
myBIS contains functionality to associate one
FR.0078 Claims Submit Claim 00 UC.99.02 The system shall provide a capability for a user to associate multiple occupationdl 1 Trivial occu.patlonal code for a.clfcumant anq would be ‘
codes to a claimant. modified to allow association of multiple occupationa|
code selections.
myBIS allows users to maintain employment
FR.0079 Claims Submit Claim 00 UC.99.02 The system shall provide a capability to create and maintain an employer record. 3 information relevar.\t to the claims process such as th
reason for separation, dates of employment, and
return to work date.
myBIS would be modified to add or update the
h . . " ) )
FR.0080 Claims Submit Claim 00 UC.99.02 The sysFem shall prowfje a cgpablllty tg associate US erartment of Labor O*NH 1 Low occupational code for a claimant basgd on US
occupation codes received via system interface to a claimant. Department of Labor O*NET occupation codes
received via system interface.
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myBIS captures alien information and details of
FR.0081 Claims Submit Claim 00 UC.99.02 The syst.em ;hall provide a gapgblllty to .|n|t|ate an inlne Prlm.ary Verlf!catlon with 1 Medium venﬂpanon with Immigration and Natlu.rahzat.mn
the Immigration and Naturalization Service (INS) without user intervention. Service (INS). myBIS would be modified to interface
with Immigration and Naturalization Service to
perform automatic validation.
FR.0082 Claims Submit Claim 01 UC.01.01 The system shall provide a capability to assign a unique identifier to each claim. 3 myBIS sets a unique claim ID for each claim.
FR.0083 Claims Submit Claim 01 UC.01.01 The system shall provide a capability to associate claims with an external custon 3 myBIS associates external claimant user accounts
account. : . : ) )
with claims previously filed and stored in the system.
. - . myBIS contains functionality for a user to certify that
FR.0084 Claims Submit Claim 01 UC.01.01 Ilg?nf:r?:em shall provide a capability for an external user to certify that they are { 3 they are a claimant as part of the claim and continug
: ' claim process.
FR.0085 Claims Submit Claim 01 UC.01.01 T:s;yféemesrna;i)ﬂ:ollr?:a?g:ii?:g?gor a claimant to file an initial claim for 3 myBIS allows claimants to file an initial claim using
u ploy! P : s the Self-Service Portal or IVR/call center agent.
myBIS provides a capability to route a claim to the
. i, : : : appropriate business unit based upon claimant
. . . The system shall provide a capability to route a claim to the appropriate businesg e : ; »
FR.0086 Claims Submit Claim 01 uc.01.01 unit based upon claimant responses to claim intake questions. 3 res.ponses tq claim |ntal.<e questhns. myBIS |dent|f|e_
claims submitted by claimants using the Self-Service|
Portal or IVR that require staff review and routes the
claim to a queue for review.
myBIS would be modified to use the Interactive Voicg
The system shall provide a capability to use data obtained from a claimant via th¢ response system (IVR) to provide the primary data
FR.0087 Claims Submit Claim 01 UC.01.01 Interactive Voice Response system to complete an application for unemploymen 1 Trivial that can be captured using the keypad. The data
benefits without user intervention. would then be transferred to a call center agent to
gather the remaining information required to complet
the benefit application.
The system shall provide a capability to determine the initial claim type (new,
FR.0088 Claims Submit Claim 01 UC.01.01 additional, reopen) for a claim based upon prior claim history without user 3 myBIS determines the claim type without user
intervention. intervention based on claim and employment history.

7/15/2010

11 of 161



10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of

REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments

myBIS determines a claim funding source
: o . : tomatically based on the claim program type and
. . . The system shall provide a capability to determine the funding source(s) for a au ) :

FR.0089 Claims Submit Claim 01 UC.01.01 claim without user intervention. 3 the types of employers Wlt.h base period wages.
myBIS processes accounting updates based on the
funding source and adjustments are made based on
program type or base period wage updates.
myBIS provides a capability to update a claim

FR.0090 Claims Submit Claim o1 UC.01.01 Thg system shall provide a capability to update a clalm eﬁe;tlve date V\{hen the . 3 effective date when the clalm |nv9Ives Emergency

claim involves Emergency Unemployment Compensation without user interventign. Unemployment Compensation without user
intervention.
. . . . myBIS provides a capability to update a claim

FR.0091 Claims Submit Claim 01 UC.01.01 Thg system shall provide a caplabllltly to updatg a claim .effecnve date when the 3 effective date when the claim involves Extended

claim involves Extended Benefits without user intervention. . . . .
Benefits without user intervention.
. . . The system shall provide a capability to indicate a claimant's participation in myBIS provides a capability to indicate a claimant's

FR.0092 Claims Submit Claim 01 UC.01.01 approved training. 3 participation in approved training.

FR.0093 Claims Submit Claim 02 UC.01.01 Thg system shall provide a capability to display claim intake requirements to a 3 myBIS displays a list of requirements to the claimant

claimant. f . .
before the claimant begins the claim filing process.
myBIS would be modified to allow a system

FR.0094 Claims Submit Claim 02 UC.01.01 The system shall provide a capability for a system administrator to define claim 1 Medium adml.nlstrator to malntalp the claim |ntakg .

intake requirements. requirements that are displayed to a claimant prior to|
filing a claim.
myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,

The system shall provide a capability to create and maintain administrator EUCO08, EB, and TRA claims. myBIS automatically

FR.0095 Claims Submit Claim 03 UC.01.01 configurable questions for each claim program funding source (Ul, EB, EUC, 1 Medium creates issues if the claimant answers in a manner

FAC). that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator by program type.

The system shall provide a capability to determine if a claimant meets the eligibilit myBIS contains functionality to determine whether a

FR.0096 Claims Submit Claim 04 UC.01.01 ) Y .p L P ; y . . . gy 3 claim is eligible and whether it is the eligible claim fo

requirements to file a claim in Florida without user intervention. o
a specific week end date.
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myBIS determines the claim type and claim program
type based on the types of employers with base
FR.0097 Claims Submit Claim 04 UC.01.01 The syst(‘errj'shall proylde .a capabll.lty for a user to update the claim program type 3 period wages or the funding sogrce. If wages are
after the initial determination of claim program type by the system. added or removed from the claim by a user after the
initial determination, the claim program type is
updated and the appropriate accounting and chargin
adjustments are made.
. - . . myBIS automatically sets and maintains the program
FR.0098 Claims Submit Claim 04 UC.01.01 Th.e sy.stem ?ha" prowd.e a capaplllty to determine the program type of the claim 3 type(s) based on base period wages or the funding
being filed without user intervention.
source.
The system shall provide a capability to assign multiple claim program types for g myBIS automatically sets and maintains the program
FR.0099 Claims Submit Claim 04 UC.01.01 . Y ; . P ) P ; y 9 P prog P N 3 type(s) based on base period wages or the funding
single claim without user intervention.
source.
myBIS contains functionality to file regular
unemployment compensation, emergency
FR.0100 Claims Submit Claim 04 UC.01.01 Th(? syste}m shall proylde a cgpablllty to determine and present valid claim filing 3 unemployment compensation, ex.tended benefits, an
options without user intervention. trade readjustment act (TRA) claims. myBIS
determines the claim type and claim program type
based on the types of employers with base period
wages or the funding source.
myBIS contains functionality to determine if military
The system shall provide a capability to determine if a claimant meets the specifi¢ W?ges caglge rsed (Im Tl;:lan:;]based otr; business
FR.0101 Claims Submit Claim 04 UC.01.01 eligibility requirements to file a Military (UCX) program claim without user 3 rules. my aiso caleula es. € curren Yy wage
intervention amounts based on DD-214 information such as pay
' grade, days lost, accrued leave, and start and end
dates.
myBIS displays a warning message if the wages are
FR.0102 Claims Submit Claim 04 UC.01.01 The .system shall.prowde a capability to determme.lf a gla|mant mgets the gllglbllity 3 not assignable to Fhe paying state and can be updatg
requirements to file a Federal (UCFE) program claim without user intervention. to created a work item for a user to request wages
from another state.
The system shall provide a capability to determine if a claimant meets the eligibility myBIS automatically sets and maintains the program
FR.0103 Claims Submit Claim 04 UC.01.01 requirements to file a Combined Wage Claim (CWC) program without user 3 type(s) based on base period wages or the funding
intervention. source.
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The system shall provide a capability to determine and present interstate filing ;_T_VBIS t;ontafns funlct!onalltt)éto d(;etermlne mtlerstate
: - . : ; ng options for a claimant based upon employer
. . . options to a claimant based upon claimant provided claim data, employment i . . - . .
FR.0104 Claims Submit Claim 04 uc.o1.01 records, information obtained via system interface with the ICON system HAND s }Nageim the base period, ;Nalg(.e |n(fjormat|on received
transaction and wage records. rom the ICON ;ystem, an <?a|m .ata.l. myBIS )
generates a notice to the claimant indicating the clair]
filing options and instructions for each option.
myBIS contains functionality to determine the base
FR.0105 Claims Submit Claim 04 UC.01.01 The system s.haII proylde a capability to determine the base period of a claim 3 period based on benefit year begin date and the
without user intervention. calculated weekly benefit amounts for the regular an
alternate base period.
myBIS contains functionality to determine the base
FR.0106 Claims Submit Claim 04 UC.01.01 Thg sys.tem shall p.rowde a .capablllty to determine the alternate base period of a 3 period based on benefit .year begin date and the
claim without user intervention. calculated weekly benefit amounts for the regular an
alternate base period.
FR.0107 Claims Submit Claim 04 UC.01.01 The systgm shall provide .a capabl!lty o re-Qetermlpe benefits, without user 3 myBIS automatically processes a redetermination
intervention, when the claim effective date is modified. L
when the date of claim is changed.
. . . . . myBIS automatically sets the date of claim based on
FR.0108 Claims Submit Claim 04 UC.01.01 The system shall prowde a ca.lpablllty t.o determine the claim effective date for eagh 3 the current date and the gross wages earned in the
submitted claim without user intervention.
current week.
. - . _— IBS automatically sets the claim date based on the
The system shall provide a capability to determine the latest date an application for filing date and business rules including the last day al
FR.0109 Claims Submit Claim 04 UC.01.01 unemployment benefits may be submitted to retain the claim effective date withofit 3 .g ) o .g y
. . claim can be filed for a specific effective date
user intervention. - ) -
assuming no user intervention.
. . . The system shall provide a capability to present employment records and wages myBIS allows users to add employer wages and
FR.0110 Claims Submit Claim 04 UC.01.01 within the base period of a claim. 3 employment records to a claim.
. . . The system shall provide a capability to present employment records and wages myBIS allows users to enter employment records
FR.O111 Claims Submit Claim 04 UC.01.01 outside of the base period of a claim. s outside of the base period.
. . . The system shall provide a capability to enter wage records to be associated witH
FR.0112 Claims Submit Claim 04 uc.01.01 claim. 3 myBIS allows users to add emloyer wages to a claim|
The system shall provide a capability to associate claim information received via
FR.0113 Claims Submit Claim 04 UC.01.01 system interface from the Interstate Connection system to a claim without user 3 myBIS automatically processes B4 responses and
intervention. adds wages to the claim based on business rules.
The system shall provide a capability to complete an application for unemploymeht myBIS allows a claimant or user to file a claim if the
FR.0114 Claims Submit Claim 04 UC.01.01 y p. Vi P ||y. P L pp.l ; ! . u ploy 3 claimant was determined ineligible to file in another
benefits when a claimant was determined monetarily ineligible in another state. state
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myBIS contains eligibility questions to determine if a
claimant is eligible for Ul, UCX, UCFE, CWC,
. . . . . EUCO08, EB, and TRA claims. myBIS automatically
FR.0115 Claims Submit Claim 05 UC.01.01 The system shall. p.ro.\{lde a capability to d.et.ermlne the guestlons regmred to 1 Medium creates issues if the claimant answers in a manner
assess benefit eligibility based upon administrator configurable business rules. . . -
that indicates potential eligibility. myBIS would be
modified to allow questions to be configurable by an
administrator by program type.
The system shall provide a capability to apply the impact of an associated issue fo myBIS processes payments, adjustments, and
FR.0116 Claims Submit Claim 06 UC.01.01 >YSte pro P y PRl P 3 overpayments based on issue determinations withou
a claim without user intervention. . .
user intervention.
The system shall provide a capability to remove issues and the associated impadt myBIS removes automatically removes issues from g
FR.0117 Claims Submit Claim 06 UC.01.01 Y ; . P - P ) Y P 3 claim if they are no longer valid based on business
from a claim without user intervention. rules
myBIS adds issues throughout the life of the claim
FR.0118 Claims Submit Claim 06 UC.01.01 The system shall provide a capability to associate issues with a claimant. 3 and the issues are associated to the claimant and thg
claim.
Th " hall id bility t - iated with a clai ' myBIS adds issues throughout the life of the claim
FR.0119 Claims Submit Claim 06 UC.01.01 © syg em S afl provi .e a capa. ity 10 assign Issues associated with a claiman 3 and the issues are associated to the claimant and thg
to a claim, without user intervention. claim
The system shall provide a capability to identify a claimant as incarcerated withoyit myBIS would be modified to interface with the Florid:
FR.0120 Claims Submit Claim 06 UC.01.01 Y natp P y fy 1 Low Department of Corrections to determine if a claimant
user intervention. o
is incarcerated.
The system shall provide a capability to match claimant records with incarceratiop myBIS would be modified to interface with the Florida
FR.0121 Claims Submit Claim 06 UC.01.01 information obtained via system interface with the Florida Department of 1 Low Department of Corrections to determine if a claimant
Corrections, without user intervention. is incarcerated.
myBIS sends fact finding questionnaires for issues
created via the staff application and associated the
FR.0122 Claims Submit Claim 06 UC.01.01 The system s.haII prov@e '71 capability for a user to record and track activities 3 questlonnalrgs to Fhe issue via a barcode. myB|S als
associated with a fact finding. stores questionnaires completed by the claimant on
the claimant application and associates them to the
issue.
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myBIS requires the claimant to complete a labor
dispute fact finding questionnaire on the claimant
The system shall provide a capability to enter claim fact finding relating to a Labd application if they indicate the were in a labor disputd.
FR.0123 Claims Submit Claim 06 UC.01.01 Dispute when a claim, claimant and/or wage record associated to an active Labo 3 myBIS sends labor dispute fact finding questionnaire
Dispute is involved in determining claim filing eligibility. to the claimant if a labor dispute issue is added via
the staff application. myBIS also processes labor
disputes separately from the claim process and
allows users to record employees affected by a labo
dispute.
FR.0124 Claims Submit Claim 07 UC.01.01 The system shall provide a capability for employers to facilitate the filing process 1 Low rEyB(IjS provides mgss layoff claim filing rf]unctior:ality
. .01 for claimants affected by a mass layoff. t at oes not require a user to reenter tl e employer
information for each claim. The Self-Service Portal
would be updated to provide employers with the abili
to enter mass layoff claim applications for claimants.
FR.0125 Claims Submit Claim 07 UC.01.01 Thg system shall provide a capabllllty o updatg a clalm effective date when the 1 Low myBIS would be modified to allow a user to update
claim is related to a Mass Layoff without user intervention. . . .
the claim effective date for a Mass Layoff claim.
FR.0126 Claims Submit Claim 07 UC.01.01 T.he system shall prow.de a capablll?y to assomgte emplpyment records obtained 1 Low myBIS would be modified to associate employment
via system interface with a claim, without user intervention. records uploaded by employers to the appropriate
claims and claimants through a batch process.
. " myBIS allows users to search for employers
. . . The system shall provide a capability to select from the results of an employer - .
FR.0127 Claims Submit Claim 07 UC.01.01 4 P o P y ) . . ploy 3 throughout the application and returns multiple result
search one or more specific employer record(s) to associate with a claim. . .
if multiple results are found. Each employer record
returned can be selected and associated with a clain].
FR.0128 Claims Submit Claim 07 UC.01.01 The system shall provide a capability to modify the start and end employment 3 myBIS allows users to maintain the start and end
dates on an employment record. .
dates of an employment record on the claim.
FR.0129 Claims Submit Claim 07 UC.01.01 The system shall provide a capability to associate employer new hire information 1 Low myBIS would be modified to Interface with the

received via system interface from the Department of Revenue to a claim.

Department of Revenue to obtain new hire
employment information and associate it to a claim.
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FR.0130 Claims

Submit Claim

08

UC.01.01

The system shall provide a capability for a user to associate issues to a claim.

myBIS adds issues throughout the life of the claim
and the issues are associated to the claimant and th{
claim. myBIS also automatically applies the effects o
an issue determination to payments independent of
the claim associated to the issue so that user
intervention to set the claim associated to an issue is
not necessary.

FR.0131 Claims

Submit Claim

08

UC.01.01

The system shall provide a capability to associate issues for a claim without user

intervention.

myBIS automatically adds issues to a claim based o
user input during the claim filing process.

FR.0132 Claims

Submit Claim

08

UC.01.01

The system shall provide a capability to enter claim fact finding when a claimant
indicates that they did not return to work as scheduled for any reason other than

lack of work.

myBIS requires the claimant to complete a refusal of
work fact finding questionnaire on the claimant
application if they indicate that they did not return or
work as scheduled. myBIS sends refusal of work fact
finding questionnaire to the claimant if a refusal of
work issue is added via the staff application.

FR.0133 Claims

Submit Claim

09

UC.01.01

The system shall provide a capability to allow a claimant to select to receive eithd
regular Ul or TRA benefits.

myBIS allows claimants to choose whether to collect
regular Ul benefits or TRA benefits when they are
eligible for both. In myBIS a claimant is notified of
their right to choose between the Ul or TRA program
through a correspondence that can be automatically
or manual sent to the claimant. Certifications for a
claimant are suspended until the claimant decides
which program to collect under. As soon as the
claimant chooses a program, the suspended weeks
are automatically adjusted and paid out under the
chosen program.
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myBIS allows for Ul, EUC, EB, and TRA program
The system shall provide a capability to determine if a claimant meets the eligibility el'g_”b'“ty to be determined automatlcal!y for every
FR.0134 Claims Submit Claim 09 UC.01.01 requirements to file Reemployment Trade Adjustment Assistance (RTAA) progra 1 Medium claimant. myBIS WOUId_ be modified to include the
claim without user intervention. program eligibility requirements for Reemployment
Trade Adjustment Assistance so that a claimant may|
file a claim, certify, and receive payments for the
program.
myBIS automatically determines a claimant's EB
. . L . R Program Eligibility based on the EB funding status fo
FR.0135 Claims Submit Claim 09 UC.01.01 The .system shall proylde a capability to (.1eterm|ne. ifa c|a|mar1t meets .the eligibilfy 3 that state, the EB funding status for their resident
requirements to receive Extended Benefits (EB) without user intervention. . ) .
state if Interstate Benefit Claimant, and federal
requirements.
myBIS allows for Ul, EUC, EB, and TRA program
The system shall provide a capability to determine if a claimant meets the eligibility eligibility to be determined automatically for every
FR.0136 Claims Submit Claim 09 UC.01.01 requirements to file a Short Time Compensation (STC) program claim without us 1 High claimant. myBIS would be modified to include the
intervention. program eligibility requirements for Short Time
Compensation (STC) so that a claimant file a claim,
certify, and receive payments for the program.
myBIS allows for Ul, EUC, EB, and TRA program
The system shall provide a capability to determine if a claimant meets the eligibility e“g'b'“ty to be determined auto.rr.1at|cal!y for every
FR.0137 Claims Submit Claim 09 UC.01.01 requirements to file a Disaster Unemployment Assistance (DUA) program claim 1 High claimant. myBIS WOUId_ be modified to‘ include the
without user intervention. program eligibility requirements for Disaster
Unemployment Assistance (DUA) so that a claimant
file a claim, certify, and receive payments for the
program.
The system shall provide a capability to determine if a claimant meets the eligibility ;nyBéS atutomtazcillI_)(_éjzterrmbglia;laln:jant sﬂ;l’ramln
FR.0138 Claims Submit Claim 09 UC.01.01 requirements to file a Training Readjustment Act (TRA) program claim without 3 eacjustmen . ct( ) eligi _' Ity base o.n €
user intervention employment history for the claimant and will
’ automatically file a claim for the TRA program if the
claimant meets requirements.

!
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FR.0139

Claims

Submit Claim

09

UC.01.01

The system shall provide a capability to update a claim effective date when the
claim involves Disaster Unemployment Assistance related benefits without user
intervention.

Low

myBIS would be modified to automatically set the
Date of Claim based on the Last Day Worked and th{
gross wages in the week of the last day worked.

myBIS would postdate the claim to the next week if
the claimant earned over their benefit amount in the
last week that they worked and the claim date is in th
last week they worked.

h

FR.0140

Claims

Submit Claim

09

UC.01.01

The system shall provide a capability to update a claim effective date when the
claim involves Short Term Compensation benefits without user intervention.

Low

myBIS would be modified can be updated to
automatically set the Date of Claim based on the Lag
Day Worked and the gross wages in the week of the
last day worked. myBIS would postdate the claim to
the next week if the claimant earned over their benef
amount in the last week that they worked and the
claim date is in the last week they worked.

It

FR.0141

Claims

Submit Claim

12

UC.01.01

The system shall provide a capability for a user to override the claim eligibility
status for each program type of claim (Ul, UCX, UCFE, CWC, STC, TRA, ATAA,
DUA).

Medium

myBIS allows for a user to override the program
eligibility status for program types Ul, UCX, UCFE,
CWC, and TRA by allowing program eligibility
requirements to be updated, added, or removed
through the a screen in the application. myBIS would
be modified to allow a user to manually override
eligibility status for STC, ATAA, and DUA program

types through program effective begin and end dates.

FR.0142

Claims

Submit Claim

12

UC.01.01

The system shall provide a capability for a user to remove issues and the
associated impact from a claim.

myBIS allows a user to manually remove issues from
a claim at any point. In myBIS, removing an issue w
automatically trigger certification and payment

adjustments for the claim in any program type.
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FR.0143 Claims

Submit Claim

12

UC.01.01

The system shall provide a capability to revise application responses prior to fina
submission.

myBIS allows a user to review all information they
have entered on a claim before submission. In myBIS
a user can also choose to add, remove, or update
entered claimant and claim information any time
before the claim is submitted. A user is also able to
update information on a claim even after the claim is
submitted.

FR.0144 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to determine if a claimant meets the eligibility
requirements to file a Regular (Ul) claim without user intervention.

myBIS automatically determines a claimant's Regula|
(U1) eligibility based on the employment history and
earned wages in the base period for the claim.
myBIS also automatically determines the claimant's
607B Eligibility for subsequent Ul benefit years and
will adjust payments based on any changes to Ul
Eligibility.

FR.0145 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to determine if a claimant meets the eligibility
requirements to receive Federal Additional Compensation (FAC) benefits without
user intervention.

myBIS automatically determines if a claimant's
payment is eligible for Federal Additional
Compensation (FAC) benefits and accounts for the
added FAC benefits during any subsequent
supplements and recoupments of the payment.
myBIS also accounts for FAC benefit payments whe
determining state and federal tax on a payment.

FR.0146 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to determine if a claimant meets the specifi¢
eligibility requirements to receive Emergency Unemployment Compensation (EU
benefits without user intervention.

myBIS automatically determines a claimant's
Emergency Unemployment Compensation (EUC)
eligibility based federal requirements like meeting thq
1.5 wage requirement and program begin and end
dates. myBIS can automatically establish a claimant
on EUC if they meet EUC eligibility requirements.

FR.0147 Claims

Submit Claim

14

UC.01.01

The system shall provide a capability to enter and associate a comment with a
monetary determination.

myBIS provides functionality to enter and associate 3
comment with a selected claimant. The comment is
stored in the claims history and is accessible for eac
claim and monetary determination record for the
claimant.
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myBIS calculates the wages percentages for all
program types automatically when a claim is filed.
FR.0148 Claims Submit Claim 14 UC.01.01 The systgm shall provide a c.apablllt.y to detgrmme the charge percentage for eagh 3 myBIS also automatically updates these wage
base period employer associated with a claim. percentages when wages are added, updated or
removed from a claim. Benefit charging amounts arg
also automatically adjusted when wage percentages
change.
The system shall provide a capability to determine that military or federal wage rCnI)/BIS cCurr(intIyFlgt(e:gaies W'th Fed(.—‘]-lrtal Cengaflh(zjed
FR.0149 Claims Submit Claim 14 UC.01.01 records received via system interface with the Federal Centralized Claims Cente 1 Low aims tenter ( ) to recelye military and federa
; . wages for a claimant and a claim. myBIS would be
can be assigned to a claim. - )
modified to determine whether these wages from the|
FCCC can be assigned to a claim for a claimant.
myBIS currently interfaces with Federal Centralized
The system shall provide a capability to associate military wage records received Claims Center (FCCC) to receive military and federa
FR.0150 Claims Submit Claim 14 UC.01.01 via system interface with the Federal Centralized Claims Center with a claim, 1 Low wages for a claimant and a claim. myBIS would be
without user intervention. modified to automatically associate the military and
federal wages from FCCC when its determines that
they can be used.
The system shall provide a capability to associate Florida wage records obtained mVBIS provides an interface to receive wage records
FR.0151 Claims Submit Claim 14 UC.01.01 via system interface with the Florida Department of Revenue with a claim, without 3 y P ) g
. ) from the Florida Department of Revenue and
user intervention. . L - )
associate to a claim without user intervention.
The system shall provide a capability to send a request for Military wage and myBIS allows a request for military wages and
FR.0152 Claims Submit Claim 14 UC.01.01 separation information via system interface with the FCCC without user 3 separation information to be created and sent
intervention. automatically through the FCCC interface when a
military employer and wages are added to a claim.
The system shall provide a capability to send request for Military wage and myBIS interfaces with the FCCC system to send a
FR.0153 Claims Submit Claim 14 UC.01.07 ystem pre . pabitty req ywag 3 request for Military wage and separation information
separation information via system interface with the FCCC. for a claim

7/15/2010

21 of 161



10-ITN-001-SS

AWI Unemployment Compensation Claims and Benefits System
- Design, Development and Implementation

Respondent Name:

Accenture LLP

Respondent Extent of
REQ # |Core Proc Sub Proc Activity Use Case Description Response Effort Respondent Comments
The system shall provide a capability to send a request, via system interface with ;nyl;.%lds malmually dethermltrr:es the st(?;e gftaSS'gln_mem
FR.0154 Claims Submit Claim 14 UC.01.01 the FCCC, to confirm that Federal wages are available to be assigned to Florida 3 or feera wgges when they are added lo a claim an
) ; ) then automatically sends a request through the FCC
without user intervention. . . .
interface to confirm that the wages are available and
haven't been used elsewhere.
The system shall provide a capability for a user to send a request, via system myBIS creates and sends a request through the
FR.0155 Claims Submit Claim 14 UC.01.07 interface with the FCCC, to confirm that Federal wages are available to be 3 FCCC interface to determine if federal wages are
assigned to Florida. available to be used on a claim at the time a user
adds federal wages and submits the claim.
The system shall provide a capability to create, via system interface, a Fede